
How to Create a Government Gateway Personal Tax Account 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will be taken to a page that has 2 options. Select the first option, circled in 
red below 

 
 
 
 
 
 
 
 
 
On the next screen, scroll to the bottom link “continue to your account” 
 



 
 
 
 
 
 
 
 
 
You will be taken to a new screen asking you to input your log in details. There 
is a link below that says “Create Sign in details” 



 

 
 
 
 
 
 
 
 
 
 
 
Enter your email address and click continue 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
HMRC will immediately send an access code to the email address you provide. 
Check your email and input the code in the box 



 
Once you have input your code and clicked Confirm, your email address will be 
verified. Click Continue. 

 
 
 
Enter you full name and click continue 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Create a password, in line with the requirements provided on the page. Then 
click continue.

 
Click Continue 

 



 
Create a recovery word (a word memorable to you) and click Continue 

 
 
 
 
 
On the next screen you will be provided with your Government Gateway ID. 
You will need this to log in to the government gateway in the future so please 
keep it safe. You will also receive a copy of it by email. Click continue. 
 



 
 
 
 
 
 
 
 
 
 
 
 
Select the individual button and click Continue 



 
 
You will next be asked to set up additional security. Click continue. 

 
 
 
The additional security code can be set up in one of three methods. Choose 
whichever method is best for you. The ‘Text message’ option may prove to be 



the easiest and quickest and the following pages follow the ‘Text message’ 
option.  
Click continue. 
 

 
 
 
 
 
 
 
 
 
 
Select yes and then Continue. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter your mobile phone number and click Send access code. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Enter the access code sent to you in a text message and click Continue 



 
 
Click Continue. 

 
 
 
The next step is to verify your identity. Click continue.  
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Complete all details on this page and click Continue 



 
 
 
 
 
HMRC will then verify your details and automatically transfer you to the next 
page. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You now must choose a way to confirm your identity. You may find that 
“passport” is the easiest method if you hold one. (This guide assumes 



verification by Passport). Once you have selected a method click Continue. 

 
 
 
 
 
 
 
 
 
 
Click yes and then click Continue 



 
 
 
 
 
 
 
 
 
 
 
 
Complete the required details from your passport and click continue 



 
 
 
 
 
Click continue. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select whichever method is best for you and click continue. 
 
 



 
 
 


